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UNG DUNG MANG XA HOI FACEBOOK TRONG HOAT BONG TRUYEN THONG
TAI TRUNG TAM HOC LIEU TRUGNG DAI HOC QUANG BiNH

rong hoat dong thong tin - thu vién,
cong tac truyén thong, quang ba dong
vai trd hét sitc quan trong. D6 khong
chi l1a phuong tién phat huy tac dung cua sach
bao ma con giup thu vién thye hién chire néang
dinh huéng, dan dat doc va gép phan quan
trong trong viéc xay dung con ngudi moi. Y
nghia ctia cong tac truyén thong, quang ba thu
vién khong chi dung lai ¢ viéc gioi thiéu mot
vai cuon sach don 1€ ma no6 con glup thu vién
gop phan vao viéc gido duc truyén thong cho
thé h¢ tré, phuc vu cdng cudc xdy dung qué
thorng, dat nudc. Vi sy phat trién khong
ngung cua cong nghé¢ thoéng tin va truyén
thong, cong tac truyén 'thong, quéang ba thu
vién da c6 nhiéu thay d6i manh mé&. Mang xa
hoi ra doi da tré thanh mot cong cu tuyét voi
cho céac thu vién tng dung hi¢u qua trong cong
tac truyén thong. Khong nam ngoai xu thé trén,
Trung tdm Hoc li¢u Truong Pai hoc Quang
Binh thoi gian vira qua da Gng dung rat hiéu
qua mang xa hdi trong cong tac truyén thong,
quang béa ciia minh.
1. Mang xa hogi Facebook v6i hoat dong
thong tin - thw vién hién dai
Mang x3 hoi 1a nén tang truc tuyén, noi ma
tat ca moi ngudi déu co thé két ndi véi nhau
thong qua internet. Mang xa hdi cho phép
chung ta chia sé nhiing hinh anh, y tudng, cau
chuyén cd nhan. Facebook 1a m§t mang xa hoi
phu song khip moi noi, moi ngudi c6 thé chia
sé thong tin, hinh anh va két ndi voinhau, no 1a
mot trong nhimg mang xa hoi c6 s6 luong
nguoidung l6n nhat hién nay.
C6 thé dé _dang nhén thy, mang xa hoi
Facebook co day du cac tinh ning dé  dap ung
nhitng yéu cau cia hoat dong truyén thong
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trong cong tac thu vién. Diém manh cua mang
x4 hoi Facebook chinh 12 sy lién két cac thanh
vién. Nguoi dung co thé dé dang tim kiém
cling nhu két ban v6i nhitng ngudi ma trude do
khong hé quen biét thong qua nhung moi quan
hé chung nhu ban bé, truong hoc, noi ¢. Khi da
thiét 14p quan hé ban b¢, nguoi sir dung ¢4 the
nam bat kip thoi tat cd nhiing thong tin maoi
duoc cap nhat ciia ban be. Vi nhiing tinh nang
ndi troi do, ngudi dung Faecbook cé thé dé
dang theo doi hoat dong ctia ban be va c6 thé
két ban dugc voi nhiéu nguoi hon trén
Facebook. Nho tinh két ndi manh mé nhu vay,
van d¢ tiép can t6i da s6 luong nguoi ding tin
duoc Facebook giai quyét triét dé. Viéc tao lap
mot trang Facebook cho thu vién, can bd thu
vién c6 thé xay dung mot khong gian riéng
danh cho nhimng ngudi ding tin dé ho c6 thé dé
dang nim bét nhitng théng tin méi cua thu
vién, thong qua do, cac can bd thu vién cling c6
thé tiép nhan nhanh chong cac y kién phan hoi
tir phia ban doc, dé dang nam bat kip thoi nhu
cAu tin cua ban doc va ban doc cling ¢ thé chia
sé, gop y dé gitip thu vién hoan thién tot hon
hoat dong ctia minh.

Mot diéu khéng thé phii nhan & mang xa
hoi Facebook 1a glao dién don gian, dé st
dung, phu hop véi nhleu laa tudi, trinh do.
Ngudi dung khong can phai hiéu qua & vé
cong nghe hay mat qua nhiéu thoi  gian dé tim
hiéu, giao di¢n thiét ké don gian, dé hiéu chinh
1a yéu t6 tao nén s lwong ngudi ding 16n hién
nay. Chinh su don gian va dé sir dung nay da
tiét kiém duoc rat nhiéu thoi gian va chi phi
cho cac thu vién. Cac can bo thu vién hoan
toan c6 thé tu tao 1ap mot tai khoan, d& dang két
ndi voi nhirng ban doc cua hg. Bén canh do, ho
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con co thé dé dang sirdung cac  « v v g o oo

tinh nang cua Facebook nhu:
stra cac thong tin hay cip nhat [ S
thong tin méi dudi cac dang
ghi cha (Notes) hodc tao va
thong bao céc su kién (Events)
v6i nhitng thao tac don gian.
Chinh sy than thién va dé su
dung 1a diém chung khién can
bd thu vién va ngudi dung tin
c6 thé dé dang tim thdy va
tuong tac voinhau.

Van dé vé chi phi khi trién [
khai mot hoat dong nao do '
duoc cac thu vién rat quan tam.
C6 thé néi lua chon Facebook
lam phuong tién truyén thong
chinh 13 su lya chon tdi wu
nhat. Moi ngudi dé dang s& hitu mot tai khoan
Facebook vé&i ddy du cac tinh ning ma khong
phai tra bat ky mot chi phi sir dung nao, cac can
b6 thu vién hoan toan co thé 1ap mdt tai khoan
Facebook & dang c4 nhan hay nhom dé quang
b4 cho hinh anh thu vién, twong tac va ho tro
nhu ciu ctia ban doc. Vi sy két ndi manh mé
gitra nhiing ngu(‘yi su dung, murc d6 lan truyén
thong tin rong va nhanh v41 mot chi chi bo ra
gan nhu la mién phi, cac thu vién nhanh chéng
tim duoc nhirng ddi tuong ban doc muc tiéu
cliaminh.

2. Ung dung mang xa hfi Facebook
trong hoat dong truyén thong tai Trung tam
Hocliéu Trwong Pai hoc Quang Binh

Viée st dung mang xa hoi cho hoat dong
truyén thong, quang ba tai Trung tim Hoc liéu
Truong Pai hoc Quang Binh hoan toan phu
hop va bat kip nhu cau thuc té. Boi ¢ day,
Internet dugc coi 1a mot trong nhitng phuong
tién thong tin chién luoc, ban doc cua Trung
tam co6 diéu kién tiép can va co thoi quen st
dung Internet, 01 ngti can bo thu vién c6 du ky
nang dé khai thac va st dung hi¢u qua cac dich
vu quang ba trén mang xa hdi.

Tao lap tai khoian Fanpage

Trung tam Hoc li¢u da tién hanh tao lap
trang Fanpage trén kénh Facebook nham tuyén
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Trang Fanpage ctia Trung tam Hoc liéu

truyén, quang ba, két ndi va chia sé nhiing
thong tin, hinh anh cling nhu tin tirc hoat dong
cua Trung tam. Qua do6, gitip cho ban doc co
thé tiép can nhanh, chinh xac va tién loi. Hién
nay, Trung tdm dang s dung song song hai
trang Fanpage trong cong tac truyén thong.
Fanpage Trungtamhoclieu dugc tao tor nam
2014. Fanpage Caulacbosachgbu dugc tao
nam 2017. Pay dugc coi nhu la phuong tién
hitu ich dé Trung tdm tién hanh cac hoat dong
truyén thong trong thoi gian vira qua.

Tuyen truyen, gi¢i thiéu sach

Ung dung mang xa hoi trong tuyén truyén,
gidi thiéu sach 1a mdt trong nhiing bién phap
tuyén truyén mang lai hiéu qua cao, né c6
nhing tac dong 16n va wu diém vuot troi so véi
cac hinh thirc truyén truyén gi6i thiéu sach
khéc. Téc d0 lan truyén rat 16n, mot bai dang
2161 thiéu sach chi sau vai phut da dat dén so
luong truy cap 16n.

Thoi gian vira qua, nho trang Fanpage cua
Trung tdm, cong tac tuyén truyén gidi thidu
sach di dat duoc nhirng két qua nhat dinh. Néu
nhu trudce kia, mdi khi Trung tim b6 sung duoc
mot s6 luong sach méi, can bo Trung tam
thuong 1ap mot danh sach gu’l vé cac khoa,
phong dé can bo va giang vién trong truong
dugc biét. Hinh thirc nay ciing c6 uu diém la
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giL’lp ban doc nim duoc tén cac loai tai liéu
mai, tuy nhién nd khong mang tinh truc quan
va toc do lan truyén thép, Bay gio cong viée
nay dugc tién hanh chi mat vai phut va toc do
lan truyén dén ban doc nhanh gap nhiéu lan,
can bd chuyén trach chi can up cac bia sach
mdi lén trang cua Trung tam, hinh dnh vira sinh
dong mang tinh tryc quan lai co day du cac
thong tin can thi€t, ban doc vira c6 thong tin
vira nhan dugc hinh anh tai li¢u sinh dong.
Hodc trong qua trinh phuc vy, can bd thu thu
nhan thay cudn sach nao hay va gia tri thi cling
c6 thé guri thong tin vé can bd chuyén trach dé
viét bai dang truyén thong. Trang Fanpage ctia
Trung tim da va dang hd tro dic lyc cho cong
tac tuyén truyén, gi61 thiéu sdch mdi, dinh ky,
thuong xuyén, mang lai nhitng hi¢u qua cao.

To6 chite cAc cude thi viét

Thang 4 ndm 2017, ngay sau khi trang
Fanpage Caulacbosachqbu dugc tao lé.p,
Trung tam da t6 chirc mot cudc thi online dau
tién mang tén “status tur trang sach”. Cudc thi
da thu hat hang tram bai dy thi v6i hang ngan
luot like va chia sé. Tiép ndi nhung thanh cong
ctia cudc thi dau tién, Trung tm to chirc nhiéu
cudc thi online trén Fanpage nham thu hut luot
ban doc quan tdm va theo doi. Thang 10 nam
2017, Trung tam t6 chirc thanh cong cudc thi
V1et trén trang cua Trung tAm, v6i cha dé “Viét
vé nguoi phu nit t6i yéu”. Thang 11 nam 2013,
cudc thi viét bai online “Tri an ngudi thay” da
tao ra dugc mot dlem nhan quan trong, dé lai
nhiéu 4n tuong siu sac trong long ban doc. Sau
modi cudc thi, lugt tuong tac va theo doi trang
Fanpage tang 1én rat 16n, diéu nay mang lai
nhi€u y nghia trong hoat dong truyen thong tai
Trung tim. T6 chirc cac cude thi viét trén trang
Fanpage thuc sy dd mang lai nhiéu lgi ich: tiét
kiém chi phi, thoi gian, cong suc, sy lan toa va
két ndi rong rii trong ban doc.

Quang ba dich vy, san phim, thong tin

Trang Fanpage la mot kénh truyén tin hiru
ich dén ban doc. Tu khi trng dung mang xa hoi,
cac ndi quy thu vién, chinh sach hodc cac
thong bao duogc gui dén ban doc mét cach
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nhanh choéng, tiét kiém nhiéu thoi gian va chi
phi cho Trung tdm. Can b Trung tdm c6 thé to
chirc dich vu tu van, tra 161 thic méc truc tuyén
hiru ich véi sinh vién, can bo giang vién. B
phén chuyén trach cling c6 thé quang ba hinh
anh hay cac san pham, dich vu cua Trung tdm
bang cach tao 1ap hay dang tai video. Day vira
la cach tot nhat dé quang ba nhiing san pham
thong tin cua Trung tam, vira 1a mot kénh hiru
ich dé Trung tim thu nhan nhiing y kién dong
gop, phan hoi tir phia ban doc.

3. Gidi phiap nang cao hiéu qua ung
dung mang xi hdi trong cong tic truyén
thong tai Trung tim Hoc li€éu Truong Dai
hoc Quang Binh

V61 nhiing tién ich ma mang xa hoi
Facebook mang lai cho thu vién, dé duy tri va
phat trién hiéu qua do, cac can bo Trung tim
can danh nhiéu thoi gian, dong thoi phai xay
dung ké hoach phat trién cu thé, 10 rang.
Nhimng bai ding trén trang Fanpage can phai
duogc can nhic k¥ cang, ¢ kiém duyét nham
dam bao tinh m&i, hay va ban quyén. Céan b
chuyén trach cling cén phai danh nhiéu thoi
gian d€ nghién cau tra 161 nhimg van d€ vudng
mac tir phia ban doc, ddm bao tu van nhanh,
kip thoi va chinh xac.

Van dé hét sirc quan trong la duy tri sy theo
doi trr phia cong dong, boi tao 1ap trang
Fanpage hét stre don gian, tuy nhién dé duy tri
cac luot like, quan tam, theo ddi thuc su rat
kho, diéu nay yéu cau Trung tdm phai cap nhat
thong tin thuong xuyén 1€n trang Fanpage, lam
cho trang Fanpage cua Trung tam tro nén song
ddng, cudn hit. Can phai c6 cac ké hoach cu
thé trong viéc xay dung, duy tri, mé rong cac
hoat dong trén trang Fanpage.

Yéu té gop phén quan trong ntta 1a nhan
luc, Trung tAm can phai c6 ké hoach dao tao
can by str dung thanh thao cac chirc néng cua
Fanpage. Trung tdm can c6 riéng mot doi ngli
chiu trach nhiém chinh v€ Fanpage, trong d6
c6 nguoi quan tri ndi dung, 1€n k€ hoach cap
nhét thong tin dinh ky va can c6 nhiing budi tp
huan, chia sé kinh nghiém quéan Iy Fanpage dé
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tat ca nhan vién thu vién cing tham gia hoat
dong truyén thong.

Vén dé bao mat trang cling 1a van dé quan
trong, boi hién nay c6 rat nhiéu tai khoan
Facebook bi danh cép v61 myc dich vu loi ca
nhén, gdy anh hudng xau dén cong dong
Trung tam can tang cuong bao mat va Chong
gia mao Fanpage nhu chén thém thong tin ve
Fanpage cua Trung tdm trong cac bai viét dang
trén bdo giay, bao dién tur, quang ba thong tin
trang Facebook cua Trung tam trén cac trang
canhan cia canbg Trung tam...

Tailiéu tham khio:

Kétluin

Trong bdi canh hién nay, viéc tmg dung
mang xa hoi Facebook trong cong tac truyén
thong 1a rit phu hop, truyen thdng qua
Fanpage Facebook s& gop phan dang ké vao
viéc tao 1ap mdt mdi truong thu vién nang
dong va linh hoat. Ung dung mang xa hoi
Facebook la mot xu hudng tich cuc, hira hen
dem dén nhirng co hoi va trién vong phat trién
cho Trung tam Hoc li€u Truong Pai hoc
Quang Binh trong thoi gian sip toi m
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SINH KE CUA NGUGI BRU - VAN KIEV.... (Tiép theo trang 40)

thi phat cay dai, bo sung cay bi chét. Sau 4 nim
thi khai thac, ban xong thué may muc goc,
trong lai lira khac. Lira keo dau nha tui trong
O4ha trur chi phi, thu gan 100 triéu. Nho vay
nén co tién lam nha, mua Xe may, mua sam
dugc nhiéu vat dung thiét yéu, dau tu cho con
cai hoc hanh. Bén ciing da c6 két ndi mang
internet nén ching t6i cling da thuong xuyén
cap nhat thong tin, nhat 13 cac thong tin vé
hudng dan k¥ thuat trong trot, chin nudi gia
suc, gia cam, Ong Ho6 Thinh cho biét thém:
“Hién nay Cua Mec c6 rimg keo udc tinh hon
200ha, binh quan mdi ho trong 7-8ha. Bé duy
tri m& rong dién tich, lanh dao xa da dé nghi
Phong Tai nguyén va Moi truong huyén Lé
Thity, S& Nong nghiép va Phat trién néng thon
tinh Quang Binh hd trg cdy gidng phan bon, ki
thuat, tim ngudn tiéu thu cho ba con. Nhé m6
hinh trong rlrng, mod hinh trong laa nuéc két
hop chan nudi gia stc, gia cam nén ba con Van

Kiéu ban Cira Mec ¢ cude séng moi, khong
con ho déi, ho nghéo giam han, ho kha ngay
cang tang, con cai dugc di hoc dén noi dén
chén, nhiéu em hoc gioi, thi dd vao cac trudng
cao dang dai hoc, ra truong c6 viéc lam, hién
dang lam viéc trong cac co quan Nha nudc trén
moi mién. 100% ho sir dung dién ludi quc gia,
nha nao ciing dung nudc sach, hop vé sinh,
duong sa dugc bé tong hoa, nha van héa cong
dong x@y khang trang, hoanh trang; An ninh
quoc phong dugce gitr viing, ba con sdng doan
két, chdp hanh cac chinh sach phap luét cua
Nha nudc, cac hu tuc tap quan cii dan duoc bai
bo, phan ddu dat chuan néng thén méi”.

C6 thé thdy rang mé hinh trong rimg bang
cay keo lai phu xanh doi troc ctia ba con Van
Kiéu & viing can dong bang Ctra Mec mang lai
hiéu qua dang khich 18, gop phan khong nho
cho nguoi dan ban lang thoat nghéo bén vimg m
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