KET QUA NGHIEN CUU KHOA HOC VA CONG NGHE

THUC TRANG VA GIAI PHAP THUC DAY UNG DUNG
CAC MO HINH GIAO DICH THUONG MAI DIEN TU NHAM HO TRO
TIEU THU SAN PHAM OCOP TAI TiNH QUANG TRI

NGUYEN DANG HAO, TRAN HA UYEN THI'

NGUYEN HOANG LONG>

"Trudng Pai hoc Kinh t&, Pai hoc Hué

*Van phong Diéu phdi Chuong trinh Néng thén mdi,
S& Nong nghiép va Méi trudng tinh Quang Tri

1.Dit vin dé

Chuong trinh Mi xa m6t san pham (OCOP)
1a mot chinh sach kinh té then chét tai Viét Nam
nham phat trién noi lyc va gia taing gia tri kinh té
cho khu vyc nong thon. Pugce van hanh dua trén
cac nguyén tic khai thac ngudn luc ban dia, doi
m&i sang tao va hudng toi thi trudng toan cau,
OCOP di thiic ddy su chuyén dich co cdu lao
dong va nang cao thu nhap mét cach dang ké cho
nguoi dan néng thon. Tuy nhién, trong ky
nguyén sb hoa, mot thach thirc 16n nhat ma cac
chu thé OCOP dang phai d6i mat chinh 14 sy han
ché vé nang luc tiép cén thi truong va quan tri
kénh phan phbi hién dai. Nhiéu san pham OCOP
c6 chat luong cao nhung van gip kho khin trong
khau tiéu thu do chudi cung irng ndng nghiép con
manh mun, phy thudc nhiéu vao thuong 1ai trung
gian va thiéu cac cong cu tiép thi truc tuyén
chuyén nghiép.

Nim & khu vuc Bic Trung B3, mdt su kién
mang tinh budc ngoat ddi véi tinh Quang Tri 1a
viéc sap nhap hanh chinh lich st gitta hai tinh
Quang Binh va Quang Tri cii dé thanh l4p tinh
Quang Tri méi ké tir ngay 01/7/2025. Su hop
nhit nay khong chi mo rong dang ké quy moé dién
tich va dan sé cta tinh ma con tao ra mot hé sinh
thai san phdm OCOP da dang va giau tiém ning
phat trién. Dé thiic day viéc tiéu thy san pham
OCOP tinh Quang Tri da co nhiéu chinh sach
thuc ddy viéc ing dung cac san giao dich thuong
mai dién t¢ (TMDT). Nho vay, hon 250 san
pham OCOP cua tinh dd c6 mat trén cac san
Postmart, Voso, Shopee, Lazada, Tiki va san
quangtritrade. Bén canh d6, cac hoat dong ban

hang livestream trén cac nén tang Facebook,
Tiktok shop ciing duoc ddy manh. Cac san
TMBDT da gitip mo rong dang ké thi trudng tiéu
thy, dua nhiéu san pham OCOP tiép can ngudi
tiéu dung trén pham vi toan qudc, tham chi vuon
ra thi trudng qudc té, qua dé gia ting doanh thu
trén 20%. Tuy nhién, thuc trang phan ph01 san
pham OCOP cua dia phuong hién nay van chu
yéu tap trung & cac kénh tiéu thy truyén thong.
Két qua hoat dong cuacacung dung TMDT chua
tuong xing voi tiém nang, cac chi sb do luong
hiéu suét cua hoat dong ban hang truc tuyén, dac
biét 1a chi s& chuyen d6i con thap Trong thuc té,
nhiéu chu thé OCOP chua hiéu 15 cac nén tang,
thiéu dau tu bai ban vé noi dung sb, hinh anh, mé
tasan phém. Bén canh d6, viéc thiéu phan tich di
liéu khach hang khién cac chu thé chua téi uu
duoce chién luoc gia, khuyén maiva truyén thong
trén san. Ngoai ra, cac han ché vé logistics, dich
vu hdu mai va trai nghiém giao hang cling lam
suy giam sy hai long cua khach hang, tur dé anh
hudng tiéu cuc dén y dinh mua lap lai. Diéu nay
dit ra yéu cdu cap thiét vé nghién ctru cic nhén to
thuc day/ can trg, tir d6 dé xudt cac giai phap dé
thuc day timg dung cac mé hinh giao dich TMDT
nham hd trg tiéu thu cac san phém OCOP cua
tinh Quang Tri.

2. Két qua nghién ciru

2.1. Thuece trang trng dung thwong mai dién
tii ciia cdc chii thé OCOP

Thuc trang hé thong phan ph01 san pham
OCOP cua tinh Quang Tri van chu yéu tap trung
& vé cac kénh phan ph01 truyén théng. Két qua
nghién ctru chi ra rang, ty trong ban hang truc
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tiép tai dia phuwong chiém téi
43,5%, phan phdi qua dai ly va siéu
thi chiém 26,3%. Trong khi dé, cac
kénh giao dich truc myén hién dai
chi méi chiém khoang 30% tong
thi phan phan phdi (gém ban qua
san TMDT dat 6,2% va ban qua
mang xa hoi dat24,0%).

Hién tai cac chii thé kinh té ¢6
san phdm OCOP tai Quang Tri
dang st dung da dang nén tang
TMBDT dé quang ba va tiéu thu san
pham. C6 thé chia thanh ba nhém
chinh nhu sau:

- Nhém 1: San TMBT qubc
gia, bao gdm céc san thuong mai
dién t& nhu: Shopee, Lazada, Tiki,
Sendo... day la nhitng nén tang c6 Iu’O’ng nguoi
dung 16n, glup san pham OCOP tlep can thi
truong toan qudc ciing nhu thi truong qubc té.

-Nhém 2: San TMPT dia phuong, bao gdbm
céc nén tang, website quang ba san pham OCOP
cua tinh nhu: quangtritrade.gov.vn;
ocop.quangbinh.gov.vn; cic website chi yéu
déng vai tro quang ba, gidi thidu cac san pham
dic trung, san pham OCOP cua tinh d&én véi
khach du lich cling nhu nguoi tiéu dung trong va
ngoai tinh.

- Nhém 3: Mang xa héi nhu Facebook, Zalo,
TikTok Shop day la nhitng mang xa hoi phod
bién, hiu het déu c6 mat trong cudc séng hang
ngdy ciia moi mot ngudi dan Viét Nam, do d6
day 1a mot trong nhitng kénh TMDT phd bién
nhét va dugc nhiéu cha thé OCOP st dung.

Khi xem xét muc do ing dung TMDT cua
céc nhom chi thé OCOP, ¢6 thé thy su khac biét
ro rét gitra doanh nghiép, hop tac xa va hd kinh
doanh ca thé.

- Doanh nghiép: Khoang 60% doanh nghiép
dd c6 website hodc gian hang truc tuyén, tuy
nhién chi 35% trong s6 d6 ¢6 hoat dong giao dich
thudng xuyén. Nguyén nhan chi yéu 1a do thiéu
nhan lyc chuyén trach va chién luoc marketing
s bai ban.

- Hop tac xa: 40% hop tac xa da tham gia cac
san TMPT, chu yéu trong linh vuc ndng san,

Gang Thuan,

SAN GIAQ DICH
oco-) TMPT QUANG TRI

San Giao Dich TMBT Quang Tri (QuangTriTrade} do Sd

trign nham

phdm va thic ddy thuong mai dién tir trong khu vure.
8an phim OCOP chilt lugng cao
San phim dac trung dia phucng
An toan cho ngudi sirdung.

Call
0233.385.2514 - 0233.385.2265

Qe

tinh Quéng Tri lam chl quan. San dugc phat
trg doanh nghiép dia phudng, quang ba san

Xem thém tai:
www,

San giao dich thuong mai dién t&r Qudng Tri

két néi gid tri, vuon tdm quéc gia
Nguén: vtcnews.vn
thuc pham. Tuy nhién, phan 16n méi dung lai ¢
mirc giGi thiéu san pham, chua khai thac hét tiém
nang ban hang truc tuyén.

- Ho kinh doanh cé thé: Khoang 25% ho
kinh doanh c6 sir dung mang xa hoi dé ban hang
nhung con han ché vé k¥ nang chup anh, viét noi
dung quang cdo va cham soc khach hang online.

S6 lidu théng ké cho thdy, doanh thu tir
TMBDT hién chiém khoang 10-15% tong doanh
thu OCOP toan tinh.

Bén canh nhiing két qua dat dugc, viéc ing
dung TMDT trong tiéu thy san phdm OCOP tai
Quang Tri van con ton tai nhidu kho khin, han
ché nhu:

- Han ché vé nang luc sd, do nhiéu chu thé
OCOP, dac biét 1a cac hd kinh doanh va hgp tac
x4 nho chua duge dao tao bai ban vé ky niang
TMDT nén con lung tung trong viéc tao gian
hang, dang san pham, xir ly don hang hay tuong
tac voi khach hang truc tuyén. Bén canh do,
phén 16n cac don vi chua c6 nhan luc chuyén
trach vé marketing s, thiét ké hinh anh hay
quan ly ndi dung Diéu nay khién hoat dong
quang ba san phim trén moi trudng truc tuyén
chua thuc sy hiéu qua, chua tao dugc suc hut voi
nguoitiéu dung.

- Han ché vé ha tang va logistics. Hé thong
giao nhan hang héa ¢ khu vuc nong thon cta tinh
con yéu, chi phi van chuyén cao, dic biét ddi véi

38 BANTIN THONG TIN KHOA HOC & CONG NGHE QUANG TR| -

5O 3/2026



KET QUA NGHIEN CUU KHOA HOC VA CONG NGHE

céc san pham cong kénh hodc dé& hu hong. Hién
nay, tai tinh Quang Tri van chua c6 trung tim
logistics chuyén biét dé hd trg dong goi, bao
quan va phan phdi san phaim OCOP. biéu nay
anh huong truc tiép dén chat lugng hang héa khi
giao dén tay ngudi tiéu dung, dong thoi 1am giam
kha ning canh tranh ctia san pham trén thi truong
truc tuyén.

- Han ché vé thuong hiéu va niém tin cta
nguoi tiéu dung. Nhiéu san pham OCOP mic du
da co sy phat trién rd rét vé bao bi, nhan mac, tuy
nhién mot s6 san pham bao bi van con thiéu
thong tin (hoac thong tin chua 10 rang), chu:a ap
dung rong rii hé thong truy xuat nguon gbc dién
ttr khién nguoi tiéu dung kho kiém ching thong
tin, ddn dén tam ly e ngai khi mua hang online.
Ngoai ra, thuong hiéu cta san pham OCOP
Quang Tri van chua tao duoc diu n riéng trong
tam ly nguoi tiéu dung nén muc d§ nhan di¢n
trén thi truong con thap.

- Han ché vé chinh sach hd tro. Hién nay, cac
chinh sach hd trg TMDT van con phéan tan, thiéu
su phdi hop chit ché giira cac so, nganh va dia
phuong. Ngudn kinh phi danh cho do tao, quang
ba va hd tro duy tri gian hang truc tuyén con han
ché, khién nhiéu chu thé OCOP chua dii diéu kién
dé dau tur 1au dai cho hoat dong TMPT.

Maic du doanh thu TMDT cua tinh Quang
Tri c¢6 sy but pha dang khich I¢, tang tu 85 ty
dong nam 2022 1én 125 ty dnng nam 2023 (ting
tru’ong 47, 1%) két qua nay Van con qua khiém
tén so VO’l tiém nang san xuat cua dia phuong
Hiéu suét chuyen dbi truc tuyén cua cac chi thé
con thap do thiéu dau tu bai ban vao hinh 4nh san
pham n6i dung s6 hoa, ky nang twong tac tryc
tiép (livestream) va truy Xudt nguon goc.

2.2. Cdc nhin té thicc ddy/ cin tré img
dung cdac mé hinh giao dich thwong mai dién tir

2.2.1. Cdc nhdn t6 thic ddy vmg dung
thiwong mai dién tur

Két qua nghién ctru cho thay nhan t6 tac
dong manh mé nhat dén mirc 46 ing dung TMDT
1a “Nhdn thirc vé s hiru ich”. Khi céc chi thé
OCOP nhan thiy rd gid tri thuc tién cua cac tng
dung TMDT trong viéc tiét kiém chi phi van
hanh, cai thién mbi quan hé tuong tac truc tiép

v6i khach hang va nang cao kha nang tiép can thi
truong ngoai dia ly dia phuong, ho s€ c6 dong luc
tur than rat manh m& dé dau tu chuyén déi s6. Xép
thir hai lanhan t6 “Sw hé tro ciia chinh phi”. D6i
v6i khu vuc nong thon va cac chi thé OCOP
thuong co quy méd nho, nang luc han ché, do vay
sw dong hanh chinh sach 12 b¢ do khong thé thiéu.
Cac chuong trinh dao tao mién phi, hd tro tai
chinh ban dau cho bao bi nhin mac, cung cip ma
QR truy xuit ngudn gdc va kién tao gian hang dia
phuong cé tac dong bao trg truc tiép, tao dong luc
dé cac chu thé tham gia s6 hoa. Nhan t& “Ap luc
tir khdch hang” déng vai tro 13 lyc day tir thi
truong. Khi nguoi tiéu dung ngay cang dich
chuyen thoi quen sang mua sam trén cac nén tang
TMBDT, doi hoi cac chuan muc cao vé giao hang
nhanh va tuong tac truc quan, cac chu thé budc
phai ing dung cong nghé dé khong bi dao thai.
Céc nhan t6 noi tai nhu “Sw sdn sang cua to
chirc”, “Nang luc quan ly Va T inh ong
thich” 1a nhiing diéu kién can vé ha tang, ngudn
von va tu duy lanh dao dé van hanh cac mé hinh
giaodich s6 mot cach bén bi va hiéu qua.

2.2.2. Cdc nhdn t6 can tro g dung thuwong
mai dién tir

Bén canh cic nhén t6 thuc ddy thi dong thoi
ciing ¢6 nhitng nhan tb can tré tmg dung TMDT
nhu: Rao can thude vé to chue; Rao can thuge vé
cong nghe Rao can thudc vé moi truong; Rao
can thude vé nang luc cia chu thé quan y.

3. Mt so giai phap thic day urng dung cac
mé hinh giao dich thwong mai dién tir hd tro
tiéu thu sin phAm OCOP

Nham thuc day tiéu thu bén viing san pham
OCOP tinh Quang Tri méi théng qua cac kénh
TMDT, hé thong giai phap thuc thi dugc dé xuat
tap trung vao cdu tric lai chudi phan phdi va
nang cao nang luc chii thé.

3.1. Phéin nhém sin phim va mé hinh héa
tich hop da kénh

Tinh Quang Tri can hudng dan cac chi thé
OCOP ap dung cac md hinh giao dich chuyén
biét phu hop véi dic thu bao quan, thoi gian giao
hang va tép khach hang muc ti€u cua tirng nhom
san phém. Ma tran dinh vi phan phéi duoc dé
xuat tai bang duéi day:
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Nhém nganh san pham

M4 hinh giao dich

Nén tang phan phdi

Co ché van hanh
dac thu

Thuye pham ché bién va
Do udng khéd (Gao Hdi
Lang, tiéu Cua, khoai
gieo, néam sach... )

B2C (Business-to-
Consumer), Social
Commerce

Shopee, Lazada,
TikTok Shop,
quangtritrade.gov.vn

Chuan héa quy cach
dong goi chéng va
dap; t6i wu hoa cong
cu tim kiém (SEO) tur
khoa san phdm ving
mién; tham gia cac
chuong trinh tro gia
van chuyén cua san.

Thye phim twoi song
va Ché bién nhanh (Rau
cu hitu co, hadi san ven
bién phi Bdc...)

020 (Online-to-
Offline), Mua
chung cong ddng
(CGB)

Zalo OA, Facebook
Group, App giao hang
hoa toc

Té chic gom don
hang theo khu vuc dia
1y trong ngay; lién két
chat ch€ voi cac don vi
van chuyén ndi tinh dé
giao nhanh dudi 12
gid nhiam bao chat
luong twoi song.

Duge liéu va Chim séc
stre khoe (Cao ché vang,
tinh dau tram, tra thao
moc...)

B2C Mall,
Livestream tu van

Shopee Mall, TikTok
Shop, Website riéng
tich hop Chatbot Al

Tap trung ké cau
chuyén san pham
(Storytelling);  minh
bach hoéa cic chung
nhan chit lugng (ISO,
HACCP); st dung
KOLs/KOCs dé ting
do tin cay.

Thi cong m§y nghé
(Dia go Quang Thiy,
san pham may tre...)

TMDT xuyén bién
2i61 (Cross-border
E-commerce)

Amazon, Alibaba,
Etsy

Thiét ké bao bi téi
gian, trong lugng nhe;
dang ky bao ho nhan
hiéu qudc té; hop tac
voi cac nha phan phdi
s6 toan cau.

Dich vu du lich néng
nghiép va Sinh thai

020 (Online-to-
Offline) ket hop trai
nghiém

Facebook Fanpage,
cac nén tang dat
phong truc tuyén

Xay dung cac video
ngin giéi thiéu trai
nghiém thuc té; thiét
lap hé thong dat chd
(Booking) tu dong; dat
cac tram trai nghiém
vat Iy quét ma QR tai
diém dén.

3.2. Ndng cd'p nang luc s6 cho cdc chii thé

qua chwong trinh dao tao 4M thuc chién

Chuyén d6i phuong thire tap huan Iy thuyét
sudng sang md hinh dao tao thuc hanh tryc quan

“cam tay chi viéc” dya trén 16 trinh quy trinh 4M
nham nang cao nang luc ndi tai cho cac HTX va

ho kinh doanh:

Meet (Gdp gd): T6 chiic cac budi hoi thao
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chia sé truc quan, gidi thiéu cac dién hinh chuyén
d6i s6 nong thon thanh cong trong va ngoai nude
(nhu m6 hinh Lang Taobao tai Trung Qudc) dé
x6a bo tam ly e ngai cong ngh¢ ciia ngudi nong
dan 16n tuoi.

Match (Két n6i): Tao su lién két cong sinh
bang cach dua cac thanh nién khoi nghiép ning
dong, sinh vién cac chuyén nganh kinh té, cong
nghé thong tin vé dong hanh hd trg k¥ thuat truc
tiép cho cac HTX truyén thong.

Mentor (Pong hanh): Huin luyén thuc
chién ngay tai co s san xuat. Huéng dan chi tiét
cach thiét 1ap gian hang, k¥ thuat ti wu hoa cong
cu tim kiém trén Shopee, k¥ ning livestream ban
hang trude ng kinh, cach ké cau chuyén san
pham 16ng ghép vin hoa dia phuong va quy trinh
xt ly don hang ty dong qua phan mém.

Move (Phdt trién): Thuc day cac chu thé i
van hanh ddc lap, chu dong nghién ctru phan hoi
clia nguoi tiéu dung dé cai tién san pham, da
dang hoa quy cach dong géi dap tmg nhiéu phan
khuc gid trén khong gian truc tuyén.

3.3. Kién tao chinh sich bdo tro “Chinh
quyé;n bdo chirng - Doanh nghiép vian hanh”

Nham hd trg cac HTX va ho ca thé vuot qua
rao can chi phi duy tri gian hang truc tuyén varai
ro bi khéa tai khoan do thiéu am hiéu luat choi
cua san, tinh Quang Tri can xay dung co ché van
hanh phéi hop:

Chinh quyén bao ching: S Céng Thuong
tinh déng vai tro thim dinh nghiém ngat chat
luong san pham (chi hd trg cac san pham dat tir 3
sao OCOP tr¢ 1én), bao trg thuong hiéu, hd trg
kinh phi thué gian hang va chay quang céo tap
trung. Pang ky thanh 1ap gian hang dinh danh
“OCOP Quéang Tri Mall” trén cac nén tang
Shopee va TikTok Shop dé tao dung uy tin tuyét
dbi voi ngudi tiéu dung.

Doanh nghi¢p van hanh: Lya chon hoac dau
thau mot doanh nghi¢p cong nghé, don vidich vu
TMDT dia phuong 1am hat nhan van hanh ky
thuét truc tiép. Don vinay chiu trach nhi¢m chup

anh san pham chuyén nghiép, thiét ké bao bi sb
hoa, truc tong dai phan hoi tin nhan khach hang
24/7 va xr ly hau can dong géi don hang tai Hub
Logistics trung tam. Cac HTX chi can tap trung
san xuat ding quy trinh chat luong cam két va ky
gui hang hoa vao kho dung chung cua tinh.

3.4. Ning cip cdc itng dung thwong mai
dién tw dia phwong, Hub Logistics cho sdn
phim OCOP

Pé giai quyét triét dé rao can chi phi van
chuyén don 1¢ cuc cao tir mién Trung di hai dau
dat nudce, tinh Quang Tri can hop tac v6i cac don
vi buu chinh (VNPost, Viettel Post) thuc thi
ddng bo hai giai phap ha ting:

Xay dung cac Hub Logistics OCOP chuyén
biét: Thiét 1ap 02 Trung tdm phan phdi va dong
gdi tap trung (E-fulfillment Center) tai phuong
Pong Ha va phuong Pong Héi. Céc trung tim
nay dugc trang bi hé théng kho mat, kho lanh
ding chung va day chuyén déng géi dat chudn
TMDT. Khi cac HTX tai cac xa vung sau phat
sinh don hang truc tuyén, hang hoa s& dugc gom
vé Hub trung tam dé dong gbi chuyén nghiép va
ban giao ngay cho don vi van chuyén ching xa,
gitip giam ty 18 hu hong va rat ngin thoi gian
giao nhan.

Van hanh hé thong logistics hai chiéu ding
chung: Tan dung tbi da cac chuyén xe buu chinh
dua hang héa tiéu dung tir d6 thi vé phan phbi tai
khu vyc nong thon. Cac xe nay s€ dugc gom
hang néng san, dic san OCOP chiéu nguoc lai tir
nong thon vé cac Hub trung tim dé dua di tiéu
thy tai cac tinh thanh 16n, giup giam dén 30% chi
phi van chuyén chiang dau cho ngudinong dan.

4.Kétluan

Ung dung TMPT la giai phap chién lugc tat
yéu dé san phdm OCOP tinh Quang Trj vuot qua
rao can khoang cach dia ly, két ndi truc tiép voi
thi truong tiéu dung rong 16n. Két qua nghién
ctru thuc nghiém dua trén khung ly thuyét TOE
da xac dinh cac nhan t nhan thire sy hiru ich; Su
hd trg ctia chinh phu; Ap luc khach hang; Susan
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sang t6 chirc; Nang luc quan ly cua chu thé;
Tinh twong thich déu c6 tac dong tich cuc dang
ké dén muc d6 tng dung TMDT ciia cac chu thé
OCOP tai dia ban. Trong d6, nhan thirc cua chu
thé vé loi ich thuc tién va vai tro nang do chinh
sach cuia chinh quyén dia phuong 12 hai luc day

Tai li¢éu tham khao:

c6t 18i nhat. Viéc dich chuyén thanh cong cac
hoat dong kinh doanh 1én khong gian s6 doi hoi
mot su tiép can déng b, tich hop chit ché gitia
chinh sach kién tao, ha tang logistics chuyén
biét va su chu dong nang cip nang luc sé tir bén
trong ctia chinh cac chu thé m

1. Bao cao Hoi thao: Uhg dung cdac mé hinh thwong mai dién tu nham hé tro tiéu thu cdc san phcfm
OCOP cua tinh Quang Tri, Pé tai Khoa hoc-19-24/HP-KHCN - Quang Tri, 2026.

2. Béo céo tong két Dé tai khoa hoc va cong nghé cap tinh: Nghién ciiu iing dung cdc mé hinh giao
dich thuong mai dién tur nham hé tro tiéu thu san phcfm OCOP tai tinh Quang Tri, 19-24/HD-KHCN -

Quang Tri, 2026.

3. San giao dich thwong mai dién tir Quang Tri, truy cdp vao thang 6, 4/2026,

https://quangtritrade.gov.vn/.

4. Quang Tri: Phdan ddau ndng hang san pham OCOP, truy cip vao thang 6, 4/2026,

https://kinhtedouong.vn/quang-tri-phan-dau-nang-hang-san-pham-ocop-100805.html.

5.Pang Thai Binh, Nguyén Thi Hién, (2021), Ap dung thiwong mai dién tir ¢ cdc doanh nghiép nhé va

vita 6 An Dé.

6. Nguyén Pirc Chung va cong su,(2017), Ung dung thuong mai dién tir trong hoat dong san xuét

kinh doanh ctia doanh nghiép che¢ trén dia ban tinh Thai Nguyén, TNU Journal of Science and Technology,

163 (03/2), 107-112.

7.Dang Thanh Chung, (2022), Phdt trién thuwong mai dién tir 6 Viét Nam thoi ky hdu Covid-19.
8. Nguyén Vian Dirc, Nguyén Mau Diing, (2020), Panh gia tinh hinh thuc hién chuong trinh mdi x4,
phuong mot san phém 0 huyén Binh Liéu, tinh Quang Ninh, Tap chi Khoa hoc Nong nghiép Viét Nam, 18

(1), 64-72.

9. Nguyén Hoang Giang va cong su, (2023), Giai phap chuyén d6i sd, tiép thi sé cho cac chi thé
OCOP, Tap chi Khoa hoc va Ky thudt Truong Pai hoc Binh Duong, 6 (3).
10. Phung Thé Hung, Ngb Quang Trudng, (2022), Ung dung thuong mai dién tir trong doanh nghiép

ban 1¢, Tap chi Kinh té va Phdt trién, 299 (2), 36-45.

11. Bang Thi Huong & cdng su, (2020), Applying the TAM and TOE integrated framework in
researching the social media adoption in retail businesses in Vietnam, VNU JOURNAL OF ECONOMICS

AND BUSINESS, 36 (1).

12. Nguyén Viét Khoi, (2020), Gido trinh Thwong mai dién tir. Truong Dai Luong, (2015),

Marketing la gi?

13. Lé Hoang Oanh va cong s, (2023), Thuong mai dién tir Viét Nam nam 2023, Cuc Thuong mai

dién tir vaKinh té 8, 96.

14. Nguyén Vin Thoan, Nguyén Thi Hong Van, (2017), Mot so giai phap tmg dung cac cong cu
thuong mai dién tor nham déy manh ban 1€ truc tuyén tai Viét Nam, Tap chi Quan ly va Kinh 1é quéc 1,

95 (95).

42 BANTIN THONG TIN KHOA HOC & CONG NGHE QUANG TR| - SO 3/2026



	Page 37
	Page 38
	Page 39
	Page 40
	Page 41
	Page 42

